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Preface

The Internet is a worldwide network of computers linked together. This
physically based structure provides different kinds of services which can be
used if you have a connection to the physical Internet and have the necessary
software to use a particular service.

The services installed on the Internet make it possible to use the system for
e surfing the World Wide Web
e sending and receiving email

shopping online

participating in a chat room

etc

This guide provides an introduction to the basics of the most popular of the
services available on the Internet, namely the World Wide Web, commonly
referred to as the Web.

Prerequisites:
In order to perform the tasks in this guide you’ll need a connection between

your computer and the Internet. The tasks themselves are performed using a
web browser named MS Internet Explorer 6, commonly known as IE6.

Have fun performing the exercises.
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Get Your Browser into Use...Quickly! 1 Starting and closing IE6

1 Starting and closing IE6

MS Internet Explorer 6, or IE6 is a modern web browser. The generic
term ‘web browser’ simply means a program that is made for a particular
purpose, e.g. surfing the Web.

This chapter demonstrates the difference between opening and closing
a) the web browser named 1E6, and

b) a new web page in I1E6.

You’ll also become acquainted with the representation style of the chapters
in this guide.

1  Start [E6.

After a while the window in Figure 1-1 will appear:

Figure 1-1
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As the program starts a so-called default page will normally open as
well. Here the default page is the home page of a free Web portal MSN
(previously known as the Microsoft Network). Your computer may
display a different page depending on its default page settings.

Figure 1-2

a MSMN.com - Microsoft Internet Explorer

J File Edit \View Fawvorites Tools Help

J Back ~ = - () 3 | ‘Qisearch (3 Favorites

J.ﬁ.gl Bas :Ejhttp:,l',l'www.msn.cnm,l'

The web address of the home page
of MSN i1s shown in the Location
Box on the Address Bar.

e — ‘\
Instant Answer: History of the Titar

Change colors:  Simple \White

Now the default page shown when starting a web browser is a thing
that can be changed. In doing so you can also choose the alternative in
which only a blank page is shown. This is often advisable because if
there’s some problem with a page used as default, the web browser will
not open a problematic page without success and waste your time in
doing so.

Let’s look at how to change the default page.

2 Choose Tools > Internet Options... as shown in Figure 1-3 below:

Figure 1-3

; MSMN.com - Microsoft Internet Explorer
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J daBack v = - @ 7 Mail and Mews 3 @Medie

o Synchronize. ..
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Shaow Related Links
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The Internet Options window appears.

Figure 1-4

Internet Options

—Home page
% Y'ou can change which page to uge for pour home page.

Address: abaout:blank,

/Use Current | ze Default

The current default page Pl
is shown here.

Choose the General tab. 21

ams I Advanced I

Security I Privach

an the Intermet areftored in a special folder

'l-, 3 ? fu:urTquin:Jk WIEWINg . .
Click this to change the default to blank page.
Delete Co

| = | = = | |

—Hiztary

The Histary folder containg links to pages you've wvizited, for
quick access o recently viewed pages.

Days to keep pages in histony: IEEI 3: Clear Hiztory

Colors. .. | Fontsz... | I:anguages...l Aooesszibility.

ak. | Cancel |S Apply P

3 Choose the General tab.
4  Click the button Use Blank.
5 Click Apply button.

6 Click OK.
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Figure 1-5

3 MSN.com - Microsoft Internet Explorer

File Edit Wiew FEI'-.-'I:II*IIIES Tools  Help

| = Back * = - & [2] .( fﬂ-“ Dhsearch [GEF
_ Address I:E] Rtk f e, msn, >

Hn:ume
Instant Answer: History of the
Change calors:  Simple White

Tl \.
| Click the Home button.

7  Click the Home button on the Navigation Bar as shown in
Figure 1-5 above.

Figure 1-6

-2 about:blank - Microsoft Internet Explorer

File Edit Miew Fawvorites Tools  Help

| =Back ~ = - ) it | ‘Chsearch [ Favorites
| Address I:Ej about:blank,

Now only a blank page is shown in the browser.

Next we want to close the browser. Figure 1-7 below shows two ways
to close the browser.
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Figure I-7

==

/2§ about:blank - Microsoft Internet Explorer i
J File Edit View Favorites  Tools  Help ‘

@Search [3] Favarites @Media @ | %' = = ' [F

Mew 3
Qpen. .. Chrl+D
Edit:

Save el 5
Save As...

Page Setup...

Print. .. Ctrl+P
Print Previsw, .,

Send »

Import and Expart. ..

Propetties

j The browser can be closed by
@ 4— | clicking here or here.

8 Close the browser.

9 Start IE6 again.

Figure 1-8

3 about:blank - Microsoft Internet Explorer

File Edit ‘iew Fawvorites Tools Help
Back + = - () i | ‘@hsearch [ Favorites

| Address I:E] about:blank

We can now see that a blank page is used as the default page.

We’ll now try to get another home page to be displayed in the browser.
It’s well known that the home page of the New York Public Library can
be achieved using the following string:
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nypl.org

(For example, it may be printed on a magazine or a brochure perhaps.)
So let’s try that for an exercise.

10 Type the string ‘nypl.org’ into the Location Box as shown in
Figure 1-9 below and press Enter.

Figure 1-9

-3 about:blank - Microsoft Internet Explorer

J File Edit View Favorites Tools  Help
J dm Back -~ mp - @ il | aﬁearch
J Address I nypl.org|

A new page is displayed in the browser window:

Figure 1-10

3 The New York Public Library - Microsoft Internet Explorer
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Here we see the home page of the New York Public Library (they
change the content of the page now and then, so the page you see may
be a little different from the one shown above).

When you pressed Enter, the browser sent a request to the web server
of NYPL. This web server is a program running on a computer
somewhere, maybe in the City of New York. Also stored on that
computer is the home page of NYPL.

The web server constantly listens to the traffic on the Net, and when it
receives your browser’s request, it studies it and performs the service
required. Here it fetched the home page and sent a response back to the
web browser. That response partly included sending the home page.
The browser took the home page out of the response and displayed it on
your screen.

You may have noticed that the Location Box currently shows the string
http://nypl.org/

In other words the beginning ‘Attp://> and the slash ‘/ was added to the
originally typed string. These additions are made by the browser
because it knows what needs to be done and the additional parts are
needed for a successful request.

The string ‘http://nypl.org/ is the web address of the home page of
NYPL. It is also called the URL( Uniform Resource Locator) of the
home page of NYPL.

Now every web page (i.e. every home page and other kinds of web
pages) on the Net has its own and unique URL. The URL enables a web
browser to obtain and a web server return the desired page.

So the web browser corrected the string typed originally to a proper
URL, although it doesn’t hurt to type the URL without the beginning
‘http.://” and the slash ¢/ at the end. However, by adding the slash
yourself you can get the response from the server a little quicker as
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there is then less work involved for the browser and server in finding
the requested page.

The slash at the end actually denotes the root folder of the web server.
When no other web page is given in the request, the web server returns
the home page stored in the root folder as default.

The part ‘http:// at the beginning of the URL indicates which protocol
is to be used in the communication between the web browser and the
web server. The two slashes are needed when trying to contact a server.

So with the help of a web browser you can view web pages which are
available ‘on the Net’. In order to get a page to your browser you can
use the so-called URLs. We saw two such URLs, namely:

http://www.msn.com/ (MSN Web portal)
http://nypl.org/ (The New York Public Library)

It 1s often sufficient merely to type a piece of the actual URL as we did
above when typing ‘nypl.org’ instead of ‘http.//nypl.org/’. The browser
knows what is needed and adds the missing parts.

Sometimes the browser will show the ‘www.” immediately after the
colon and two slashes, sometimes not. It depends on how the web
server is configured. You can also type the string ‘www.” yourself, it
makes no difference. Try for example the string ‘www.nypl.org’.

Note: Often it's needed to type the 'www." at the beginning for a
successful request.

There’s more about URLSs in the chapter ‘Some basic terms’. Here in
this chapter we’ll concentrate on getting a page into a browser.

11 Try other URLSs if you like. There are many web addresses to be found
in newspapers and magazines for examples.
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Summary

To open and close IE6 is fairly simple. You’ll get more accustomed to
it in the chapters to come.

IE6 is one of the programs generally called web browsers.

With a web browser you can view web pages stored on the Net.

This chapter gave you an illustration of the representation style in this
guide. Things are explained by doing the exercises.
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2 Viewing pages
Viewing different pages on the Net.

In the tasks to come a blank page is used as the default page. If you have a
different page as default page it doesn’t matter for now although some of the
figures will look a little different.

Let’s suppose that we want to view the home page of the New York Public
Library. We know already that this can be achieved by typing into the
Location Box of a browser the string:

nypl.org.

Firstly, we must set the browser to work.

1 Start IE6.
Figure 2-1

ﬁ about:blank - Microsoft Internet Explorer

File Edit View Fawaorites Tools Help

s Back = = - @ it | @Search

| Address rvpl.org|

2 Type the URL into the Location Box of the browser as shown in
Figure 2-1 above.

3 Press Enter.
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Figure 2-2
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Here we see the so-called home page of the New York Public Library.
In the Location Box can be seen the URL of the page. Note that a slash
‘/> 1s added after the URL you typed. That slash means a root directory
of the web server. The home page is stored in the root directory.

Now let’s try this string:

bbcnews.com/
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Figure 2-3

The Mew York Public Library - Microsoft Interne

File Edit ‘iew
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4  Enter ‘bbcnews.com/’ in the Location Box and press Enter.

Figure 2-4

3 BBC NEWS | Mews Front Page - Microsoft Internet Explorer
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Now in the Location Box you see that the URL is actually:
http://news.bbc.co.uk/

That is the current URL of the page but the page is also achieved using
the string ‘bbcnews.com’ because it is also registered for the page. So it
doesn’t matter which of them you type as the root folder of the web
server hosting the web pages of BBC News is achieved using either of
them.

In the examples we have encountered so far it’s quite obvious where the
web servers may physically or geographically exist. Perhaps the server
machine for the New York Public Library is somewhere in the City of
New York and the server machine of BBC somewhere in the UK. But
what about this one:

dmoz.org

Where do you think the server for this might be situated? If you don’t
know, it’s not a problem. We can still see if the home page is
achievable.

5 Enter ‘dmoz.org/’ in the Location Box:

Figure 2-5

<3 BBC NEWS | News Front Page - Microsoft Interne

File Edit Miew Favorites Tools  Help

&Back ~ = - Q) o | ‘D search [ Fa

| Address | dmoz.org)|

http.//www. guidanceillustrations.com -13- Free download



http://www.guidanceillustrations.com/

Get Your Browser into Use...Quickly! 2 Viewing pages

6 Press Enter.

Figure 2-6

; ODP - Dpen Directory Project - Microsoft Internet Explorer - |EI|5|
J File Edit Wiew Favorites Tools Help ﬁ
J = Back = = - @ fat | @Search (3] Favorites @Media @ | %- = N= & F

J.t'-\gdress I@ http:/fdmoz.argf j &G0 |J Links ** J

=

. . In pattnership with
[d][mi[o][z] open directory project AOL » search

about dmoz | Yuggest TRT | help | link | editor logm

A hyperllnk I search |a.:ivanced
Arts Business Computers
Ilowies, Telewision, Lusic. . Iobs, Real Estate, Inwvesting . Internet, Software, Hardware .
Games Health Home
Video Games, FPGs, Gambling . Fitness, Medicine, Alternative..  Family, Consumers, Coolking. ..
EKids and Teens News Recreation
Atts, School Titme, TeenTife . IMedia Newspapers, Weather.. Travel, Food, Outdoors, Humor.
Reference Regional Science
Ilaps, Education, Libtaties. .. US, Canada, UK Europe... Biology, Paycholozy, Physics. .
Shopping Society Sports
Autos, Clothing Gifts.. Eeople, Beligion, [ssues... Baseball Soccer, Baskethall
World

Deutsch, Espafiol Francais, [taliano, Japanese, Hededands, Polska, Dansk Svenaka .

Become an E

e

iMull Help build the largest human-edited directory of the wehb ‘

Copyright @ 1993.2005 Netscape

5,291 B09 sites - 72,144 editars - over 590 000 categories

Here is the home page of Open Directory Project, a large human-
edited directory of the Web.

You can find more information about Open Directory Project by
following the hyperlink ‘about dmoz’ in the upper side of the page.
When you move the mouse cursor over a hyperlink it changes to a hand.
By clicking the hyperlink ‘about dmoz’ you’ll see something as shown
in Figure 2-7 below:
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Figure 2-7
a About the Open Directory Project - Microsoft Internet Explorer _ ||:||£|
J File Edit Wiew Favorites Tools Help
J d=Back - = - () 7 | iChsearch G Favorites lfMedia ¢4 | Ev- S A - a ™
J Address Iﬂ:l http:{fdmoz, orgabout, html j {'{)Go |J Liriks »“

. . In partnership with =
[d][m[o][z] open directory project AOL # search

CORSUEEVESEEE]  About the Open Directory Project

Directory

Ahout ODP The Open Directory Project iz the largest, most comprehensive human-edited directory of the
Web. It iz constructed and mamtaned by a vast, global community of velunteer editors.

Become an Editor

Soctal Contract
QODP Data - RDF The Republic of the Web

Subtnitting a Site
Editing Guidelines

The web continues to grow at staggering rates. Automated search engmes are ncreasingly

unable to turn up usefil results to search queries. The small paid editorial staffs at commercial

Editor Resources directory sites can't keep up with subrissions, and the quality and comprehensiveness of thewr
directories has suffered. Link rot is setting in and they can't keep pace with the growth of the

In Other Languages Internet.

Catala - Catalan

Deutsch - German

Instead of fighting the explosive growth of the Internet, the Open Directory prowvides the means
for the Internet to organize itself As the Internet grows, so do the number of net-citizens. These

Espafiol - Spanish cifizens can each organize a small portion of the web and present it back to the rest of the
Frangais - French population, culing cut the bad and uzeless and keeping only the best content.

Hebrew - Hebrew

Itaiano - Itahan The Definitive Catalog of the Web

StE 0 - Eorean

Now the URL of this page is
http://dmoz.org/about.html

A hyperlink hides the URL of a page. When the hyperlink was clicked,
the URL behind it was passed to the browser. Then the browser sent the
request to the web server and the web server returned the page to the
browser to be displayed.

So, when you click a hyperlink, the URL behind it is sent to the web
server by the browser. You’ll just skip typing the URL yourself when
you click a hyperlink.
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That’s fine so far but we still don’t know where the machine of the web
server hosting these pages is running. But is that important to know at
all? In order to use the pages it doesn’t matter in the slightest to know
where the server is situated geographically. The web server hosting the
pages simply exists ‘somewhere on the Net’. And that’s all it needs to
know.

So in order to get a page to a browser it’s enough to know
= that the page in question is available somewhere ‘on the Net’
= the URL of the page / a hyperlink to click to get the page.

Now when we have visited several pages it is convenient for the
browser to remember the URL of those pages in case we want to return
to them. Let’s look at that next.

7  Click the arrow in the Location Box as shown in Figure 2-8 below:

Figure 2-8

; About the Open Directory Project - Microsoft Internet Explorer

J File Edit ‘iew Favorites Tools  Help

J = Back ~ = - @ fat | @Search (3] Favorites @Media @ | %v = M= a F N\
J.ﬁ.gdress @http:Hdmoz.urgfabuut.html j

€] htkpeffdmoz.org)
] httpejfbbonews .com]

g Hktp fineepl.org)

[d]im]

By clicking the arrow
Cipen Directory Froject WY YY1 1M A (12 Dpen Directo here a dI'Op-dOWl’l list
Directory appecars.

8 Choose the address ‘http://nypl.org/’ as shown in Figure 2-8 above.
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Figure 2-9

/3 The New York Public Library - Microsoft Internet Explorer I ]
J File Edit Miew Favorites Tools  Help ﬁ
J ABack v = - @ ot | @Search (] Favorites @Media @ | %v = N=i & IF
J-"-ddress I@j hktp: dfrvpl.org) j a0 |J Links ”|J

About NYPL | News | Library Shops | NYPL Express
; A
| .g :| The New York Public L-ibrary Espariol | Hours & Locations | Ask Us | Search | My Account

\
B
N

~— GUTLRGITE et o librany card? (60

HOME | LOCALLIBRARIES | RESEARCH LIBRARIES | BOOKS & MATERIALS | DIGITAL COLLECTIONS | EVENTS | CLASSES | SUPPORT NYPL

Find Books & Do Research
Search the catalogs, find information, put materials on

reserve and renew books online.

® Books & Materials for ° Books & Materials for
Checkout Research
LED Online Catalog CATMYF Online Catalog

The People’s
University
The Mew York Public Library
offers & continuing

education, to each of us, at
every level of learing.

Read how MYPL has
affected the lives of others.
(> ]

® Magazines, Journals & ® Pictures, Photos, &
Databases Online Maps Online

eBooks & efudio @ Archives & Manuscripts

Tell your MYPL stary. B

Explore Resources & Services

TO VIEW YOUR LIBRARY'S 22000 Wiew MYPL resources and services tailored to
your
HOURS AND LOCATIONS, needs and areas of interest.

CLICK THE MAP. e Y
FEATURED AT NYPL @ Children ® Humanities and Social

Sciences

9 Do your own experiments with different URLs and hyperlinks if you
wish. For example, you can study what kind of hyperlinks there are to
be followed on the following home pages:

e unicef.org
e googlesightseeing.com

Summary

When a page is ‘on the Net’ it is available to view with a browser if
you know the URL of it or has a hyperlink to follow.
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3 Web page and website

The documents to be displayed in a browser are web pages and they
belong to a unity called a website.

Let’s study the site of the New York Public Library more closely. We
already know that the home page of NYPL is achievable with the string

nypl.org

We can start with it.

1 Start IE6.
Figure 3-1

% about:blank - Microsoft Internet Explorer

File Edit View Favaorites Tools Help
s Back = = - @ ot | |@_Search

_.ﬁ.gclressl nyplorg] )

2 Type the string ‘nypl.org’ on the Location Box and press Enter.

Note that because no particular page is specified the web server returns
the home page of NYPL.
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Figure 3-2

/) The New York Public Library - Microsoft Internet Explorer B ] 1|

J File Edit ‘iew Favorites Tools Help ﬁ
J W Back ~ = - @ ol | @Search [Fe] Favarites @Media @ | %v S HE - ;i F
J.ﬂddress Iﬁj htkp: frypl.orgf j et |JLinks » J

About NYPL | News | Library Shops | NYPL Express
The New York Public Librar}-' Espafiol | Hours & Locations | Ask Us | Search | My Account

The People's
University
The Mew York Public Library

offers a continuing
education, to each of us, at

Search the catalogs, find information, put materials on
reserve and renew bgoks online,

° Books & Materialsffor " Books & Materials for
: 7 Checkout Research
every level of leaming. LEQ Online Catalog CATNYP Online Catalog

Read how MNYPL has

® Magazines, Journals & ° Pictures, Photos, &

aaﬁECtEd the lives of others. Databaszes Onling Maps Online
? gBooks & ehAudio 2 Archives & Manuy
Tell your MYPL stary. @ e
| A scrollbar vices

TO VIEW YOUR LIBRARY'S : i View MYPL resources and services tailored to your
gﬁgﬁﬁag%f}ﬂmo”s- needs and areas of interest,

‘ FEATURED AT NYPL = Children ® Humanities and Social

Sciences

? Teens

========= 8 feeil ie hlaticmal Dantes bdamth

Here we see the so-called home page of the New York Public Library.
On the page there are hyperlinks to other pages. When the mouse
pointer is moved onto a hyperlink, a line appears under the text of the
link and/or the mouse pointer changes to a hand figure.

3 Drag the scrollbar downwards so that you see the bottom of the page.

Figure 3-3
| ' |
“-’{ K E LIBRARY S he Lib .
%,WWW.NYPL.ORG.-'LIVE , gg SHOP Support the Library
'

LIVE frem the NYPL! ersations, Debates 5 .L. =8
& Performances. Get tic

Companian Help support the Library today.

F=] l_ ’_ ’_ |4 Trternet

w1
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4 Move the mouse pointer over the text ‘Site Map’ so you see that it’s a
link too as shown in Figure 3-4 below:

Figure 3-4

5 Click the hyperlink ‘Site Map’

Figure 3-5

3 NYPL, Site Map - Microsoft Internet Explorer - |EI|1|
J Eile Edit Yiew Faworites Tools  Help ﬁ
J Back ~ = - () ot | Qhsearch  [GeFavorites Gl Media ®| B-S e - i m

J.ﬂddress I@ http s, ivpl, org)sitemap)indes. bl j Peo “ Links * J

| v

About NYPL | News | Library Shops | NYPL Exprass

The New York Public L-ibrar}-* Espafiol | Hours & Locations | Ask Us | Search | My Account

GGG et & library card? = 60

HOME | LOCALLIBRARIES | RESEARCH LIBRARIES | BOOKS & MATERIALS | DIGITAL COLLECTIONS | EVENTS | CLASSES | SUPPORT NYPL

Site Map

SEARCH:
I E
A M
About NYPL Manuscripts and Archives Division - Humanities and Social
ACCESS Card - Research Libraries Sciences Library
Andrevw Heiskell Braille and Talking Book Library Manuscripts, Archives and Rare Books Division - Schomburg
Annual Reports Center for Research in Black Culture
Applying for & Library Card Map Division - Hurnanities and Social Sciences Library
Arents Collection - Humanities and Social Sciences Library Wid-tanhattan Library
Art & Architecture Collection - Humanities and Social hid-Manhattan Library - Art Department
Sciences Library Mid-tanhattan Library - Education Department
Art & Arifacts Division - Schomburg Center for Research in hid-Manhattan Library Health Information Center
Black Culture Mid-tanhattan Library - History and Social Sciences
At Callartinn - Mid-hanhattan | ikrare Manartmeant
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This sitemap page consists of hyperlinks to pages related to the NYPL
organization. All these pages together make up the site of NYPL.

On the Location bar you see that the URL of this page is
http://www.nypl.org/sitemap/index.html
The ‘www.nypl.org’ denotes the web server that hosts the site.

The folder ‘sitemap’ is in the root folder of the web server and it
contains a file ‘index.htm!’.

6 By clicking a hyperlink on the page you’ll get a document into your
browser to be viewed.

Read through the following list and make sure that you understand
the terms typed in bold and italic:

e A web page is a single electronic document to be displayed on your
screen.

e FEach page has a unique URL (Uniform Resource Locator), which
identifies its location.

e Web pages can contain hyperlinks to other web pages.

e A website or shortly a site is a collection of web pages relating to a
common theme.

e One of the pages of a site is called the home page.

e The home page is returned by the web server if you don’t specify
another page in the URL.
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Summary

Today the Web is a global publishing medium where you can find a
huge number of different websites.

A website is a unity containing web pages that relate to a common
theme, such as

- a business

- an organization

- a subject, such as sports

- a single person

- etc.

The Web is also evolving increasingly into a medium for conducting
electronic commerce.
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4 About safety on the Net

Here are some basic things to remember about safety matters
concerning the Internet.

As you probably know, in some big cities there are so-called ‘good areas’
and ‘bad areas’. When you are walking on the streets of the good areas, it’s
quite safe and harmless. But in a big city there can also be areas that taxi
drivers prefer to avoid and where the police make visits on a regular basis.
On the Internet the situation is much the same: there are ‘good areas’ and
‘bad areas’. Most of the sites hosted on the Net and web servers listening to
requests from web browsers are okay and are ‘good’; but there also are sites
and servers whose main purpose is to carry out illegal activities and are
therefore ‘bad’. The Internet is frequently abused by people for all sorts of
purposes and there seems no immediate prospect of an improvement in this
area. Naturally, these people, along with their sites and servers should be
avoided as much as possible.

The first thing to do is to be sure that on your computer there are:

e The latest updates concerning the operating system and software
installed

e Virus control software installed and updated

e Firewall software correctly installed and configured

This basic software helps to prevent a server making contact with your
computer and using it for its own, often malicious, purposes.

Unfortunately, these basic measures are useful but don’t provide 100%
security against unwelcome visitors to your computer as the situation is
much more complex than might be imagined. When surfing the Net, you
might find (on purpose or accidentally) a site that waits for an unwary
person to visit so that it might then attempt to make use of that person’s
activities. In this kind of situation the first important thing is not to surf with
a user name which has all the rights concerning your own computer. If the
‘bad server’ that hosts a decoy site gets in contact with your computer, it
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will also have all the rights to perform any kind of installation on your
computer, something to be avoided at all costs. So learn to create a user
name to be used only for surfing the Net and which has the minimum
capacity to do harm to your own computer.

Thirdly, don’t give answers to personal questions, notably those concerning
your credit card details. For example, an on-screen form might appear
claiming to be performing “some security checking on your behalf” and
asking for your credit card information. How can you make sure that you
aren’t swindled in this way? Simple: don’t give them the information.
Though everyone has the opportunity to ask you about such things, there’s
no law that says that you must give them a reply. You wouldn’t answer such
questions on the street, so don’t answer them on the Net either.

One other thing to remember. It is becoming increasingly common to ask
personal questions in an email message. It’s obvious why this happens: if
you’ve taken the security measures outlined above, the only other way to
reach you is by email and other kinds of message tools. For example, it’s
quite possible that one day you’ll get an email which appears to have come
from your bank, asking for your account numbers and so on. The message
may well carry the logo of your bank; there’s also the right name of your
own contact person and beneath it there’s also the name of the director of
your bank. So everything is above board, isn’t it?

No, it isn’t! Can you tell why an email message such as this should be
treated as being fraudulent?

Firstly, the medium: no respectable bank would ever ask questions like that
using email. If the bank wanted your personal information, how could they
be sure that it’s really you who opens and reads the email? How could they
be sure that nobody would read the message you sent back to them?

Secondly, the personal contact: When you open a credit account in a bank,
for example, you must do it yourself personally. The officer is making sure
(although you’re probably unaware of it) that you are the person you say
you are, that you’re not drunk, and that you seem to be generally responsible
for your actions when you’re opening accounts and signing contracts, etc.
Also, when the user names and initial passwords are given to you, they are
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given directly to you personally. How could these kinds of things be
accomplished in a secured way via an email message?

Quite simply, a respectable bank won’t ask these things by the use of email

messages.

If you want to read more about safety issues, there’s a good site at the

following URL.:

www.learnthenet.com/english/section/protect.html

When you open the page you’ll see something as shown in Figure 4-1

below:

Figure 4-1

3 LEARN THE MET: Protect Yourself - Microsoft Internet Explorer

J Fil= Edit Yiew Favorites Tools Help

J dBack - = - 2 i | {Qhsearch (G Favorites  fMedia % | 5y~ 4

J Address I@j http: v learnthenet, comenglishisectionfprotect, hitml

Click on the title to read the article,

Protect Yourself

The real stuff i1s

d= oy Google
ransparent Encryption

Howi Encryption Works

here in the middle.

Database Encryption

Data Privacy

Encryption Software
Invasion of Privacy
FIND IT FAST

I v

% ez the Het

' The web

Search |

HOW TO

Use the Site
Master the Basics

Challenge Your

Security Smarts
Test your knowledge of onlifie
safety.

Computer Viruses
Protect yourself from these
digital demaons.

Passwords
How to choose a secure
password.

PCI
SDP
CISP

COMPLIANCE

Ingrian
DataSecure

Platforms

There are lots of ads 1n the articles but don’t be afraid of them. The text
itself 1s of good quality and in clear language.
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One further comment:

Having read all of that, you may now feel that the Internet is an awful
place to be avoided at all costs. But that’s not quite true. As mentioned
earlier, most of the sites and servers on the Net are safe and harmless
and many of them deliver valuable and useful information. It’s just a
question of how to avoid the extra work and wasted time that results if
something untoward happens. Once you’ve become accustomed to
putting in the little effort needed to protect yourself from its risks, you
can then feel secure in seeing what the Internet and World Wide Web
has to offer. Use that opportunity in the way you see fit.

Summary

Safety issues require a little effort on the part of the user but are well
worth the trouble.
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5 How the web actually works

In this day and age it’s good to have a thorough understanding about
what happens when you follow a link on a web page or send by hand a
URL to a web server.

Let’s suppose that you want to see what a certain web page on the Net has to
show. In order to accomplish this you must follow a certain procedure:

1

Firstly you must start your web browser and have a connection to
the Internet (Note that the connection can also be wireless).

Then you’ll give a browser the URL of the document. You can also
click a hyperlink which passes the URL behind the link to the browser.

The document you want to see is not on the disk of your own computer
but somewhere else in the world. So, the browser can’t read the
document in the same way it reads files stored on the disk of your own
computer. Instead, the browser sends a request to the computer where
the web page 1s stored. That request specifies which document is
wanted.

The computer that contains the web page you want to see constantly
runs a program that is generally called a web server. That program’s job

is to listen to requests from browsers and then perform the service
asked.

The web server receives the request, studies it and, if possible, retrieves
the desired document.

When the document is retrieved or finished, the web server sends a
response to the browser. That response also contains the document as
one part of it.

The browser in your own machine receives the response from the
server, takes the document part out of it and displays the document to
you Ooh your screen.
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8 When you want to follow another link and click on it, the whole
procedure starts again.

Note that there’s never a direct physical connection between the
computer on which the browser features and a server machine. A
browser and a web server are only programs sending messages to each
other.

It’s usual to visualize things in the following way: the machine where a
browser is used and the computer where a web server is running can be
located, for instance, in one single company building. And the pages to be
displayed in the browser don’t need to have anything to do with the outside
world. The web pages can belong to some application made just for that
enterprise or organization.

In other words, the same techniques that are applied when dealing with the
World Wide Web can be used for a single organization in applications
customized just for that organization itself. Indeed this is becoming more
and more common. So, the net technology itself is very widely used today
and will be used even more in the future. That’s one of the reasons why it’s
good to get acquainted with the programs called browsers.

Summary

When you understand the basics of communication between a browser
and a web server, it 1s easier to get acquainted with many of the
contemporary user interfaces, using the technology of the Internet.
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6 Some basic terms
Here are the parts of a URL considered more closely.

Note: it’s not essential to remember everything you’ll find in this chapter.
Just read it through so that you’ll know where to find the information if it’s
needed.

In Chapter 3 ‘Web page and website’ there appeared the following URL:
http://www.nypl.org/sitemap/index.html

Let’s study more closely what the parts of this string indicate.

The parts of the URL:

http Protocol used in the communication between the browser
and the web server.
‘Protocol’ 1s a set of rules a browser and a web server use
to communicate with and understand each other.

Colon simply separates the protocol from the other part of
the web address.

// Indicates that a contact to a server is to be achieved. (For
example, when sending email the notation ‘mailto:<email
address>...”, without slashes, could be used). Note that this
doesn’t mean a connection between a browser and server.
When a browser has sent a request, there 1s no connection
between the browser and the server.

WWW Name of a server listening to messages using the http
protocol. Note that this name is not always shown in the
URL in the Location Box. And the name can be something
other than ‘www’.

http.://’www. guidanceillustrations.com -29- Free download



http://www.guidanceillustrations.com/

Get Your Browser into Use...Quickly! 6 Some basic terms

nypl.org

Name of the domain where the web server belongs.
Domain is like an address by which you can get to some
specific ‘area’ on the Net. For example, the domain name
‘nypl.org’ is registered to NYPL and there are probably
several server programs in that domain each dedicated to
different tasks.

www.nypl.org

sitemap/

This part of the URL is actually the name of the web
server seen over the Internet. In other words, it’s the server
that hosts the web site of NYPL. By using it the request a
browser sends can be directed to the right web server.

You may wonder how a request can be directed to the
right server if the name is not shown in the URL. In fact,
the sequence is such that a request is first directed to the
domain and then in the domain the right server is found. In
the domain an http request goes to the server that is
listening to messages using the http protocol.

Indicates the root folder of the folder system hosted by
the web server www.nypl.org.

Indicates a folder in the root folder.

index.html The name of the document file requested.

Note that though there is a URL seen on the Location Box, the browser
doesn’t have a direct connection to a folder and a document file there on
the disk of the server machine. It is always the web server that fetches
the document and sends it to the browser. So nothing can be ‘disturbed’
on a web server by using a browser.

In folders hosted by a web server there is usually a file which is
returned in case only the name of the folder is given. (For example, you
can try what happens when you type ‘nypl.org/sitemap/” on the
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Location Box and press Enter.) This specific default page can be named
in several ways:

e index.htm
e Index.htm
e index.html
e Index.html
e default.html
¢ default.asp
* cftc.

However, the name doesn’t make a difference; a default page is shown
if no other file is mentioned after the name of a folder.

You can study these things yourself by trying different URLSs.

Summary

On some occasions this chapter may be helpful. For example, if you
have to give somebody a URL for a certain file, it’s good to know
what a correct URL must contain.
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7 How to continue

Here we see where to find more information on browsers and surfing
the Net. Also the ever important safety questions are again touched
upon.

Now that you can surf a little on your own you can discover for yourself
what’s offered on the Net. This chapter will introduce an excellent site for
studying the basics of the Internet and browsers. Let’s look at where to find
that information.

1 Start IE6.
Figure 7-1

3 about:blank - Microsoft Internet Explorer

File Edit ‘Wew Favorites Tools Help

s Back = =h - @ il QSEarch (3] Favorites @Media

| Address

ww, learnthenet, comyenglishfweb) 000w, bt

2 Type into the Location Box of a browser the following string:
www.learnthenet.com/english/web/000www.htm

3 Press Enter.
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Figure7-2

/2 LEARN THE NET: The Web-at-a-Glance - Microsoft Internet Explorer

J File Edit ‘iew Favorites Tools  Help These are ads and toysl
J Bk ~ = - 2 ot | @l search [EFavorites GlfMedia &% | By Q/E/v — "

J Address |23'] hittp: e learmkhenet  compenglishiweb 000w, bk ‘ \ j Pen “ Links ”|
1

The IQ O ke B Hons
Previously offered only to corparations, schpels, and certified professionals, millions
jedlly accurate 10 Test anly to find out they

a]
>

[

| v

Test my rath skills
Test verbal {kills

v

Spatial logl

he wWeb-at-a-Glance

Ads by Goooooodls

Web Surfing
Made Easier

Google Toolbar,
Instant Weh
Search, Block

The Web offers a rich array of content and services. Learn how to
malke the most of your surfing experience in just ten minutes.

Surfingg Met
Surf Internet

Anonymous Surfing

1. What |s the Web?

Surf ANOnYMmous 2 What le the Web Made of? Fopups & Mare.
ieh-Surfing Habits . at s ne We ade ol 1 Free. Try MNowl
FIND IT FAST 3. How the Web VWWorks The I'.eal StU.ff 18 toolbar.goegle.com
g. W <« here in the Nordic
CWebsites . Multimedia
P 6. Natvigating the Web middle of the Academy -
Farm e e 7. Identifying a Hyperlink page International
T The web 8. How Hyperlinks VWark ) multimedia
9. Using Web URLs F'Efgglfff education
Search 10, Examples of URLS in Kaolding

Denrnark.

11, Anatormy of a URL

12. Membership Websites
13, Web Browsers

Use the Site 14. Anatomy of a WWeb Browser The Toolbar

Master the Basics A5 Mdoro Wiok Dhronwicor Anotoroo

Here is a page where you can find links to different topics about the
Web and browsers. Don’t be afraid of the ads around the page but
concentrate on the links in the middle of the page. They lead to pages
where the topics are clarified in simple but clear language. (Of course,
you can study the ads too if you like.)

And do remember this: when reading the chapters behind the links
don’t worry if you don’t understand everything on the first read. If you
do understand everything, that’s fine but it’s not necessary. Just read all
the chapters through at your leisure. On the second read you’ll
understand much more.

On the left side of the page there’s a navigating list as shown
in Figure 7-3 below:
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Figure 7-3
e 10, Examples of URLS
11. Anatomy of a LIREL
Search | 12 Membership Websites
13 Web Browsers

Use the Site 14. Anatomy of a Veb Browser
Master the Basics 15, More Web Browser Anator
%“ 16. Specifying a Home Fage in
Find Information 17, Specifying a Home Fage in
;*“_W'::“ad Files 18 Sawving anlmage from the V'
conferenn = 19. Printing a Web Page
Enjoy Multimedia 20 Multimedia on the Web

Build a Website 21, Plud-Ins

Do E-Business

4—/ A good site to get acquainted

UNLINE SHUFPING with safety questions!

Here is the link ‘Protect Yourself’, very recommendable if those kinds
of things aren’t yet familiar to you. There are a lot of ads on the pages
but otherwise they’re exactly what you need.

One of the first useful things to learn is how to bookmark an interesting
web page to be revisited more easily on a later occasion. More about
this can be read at

http://www.learnthenet.com/english/html/17bookmark.htm

4 Have fun when studying the Web and surfing on it!
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Summary

There are many useful pages on the Net where you can find
information about the Web and safety questions. The one introduced
above is a good starting point.
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