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Preface

The Internet is a worldwide network of computers linked together. This
physically based structure provides different kinds of services which can be
used if you have a connection to the physical Internet and have the necessary
software to use a particular service.

The services installed on the Internet make it possible to use the system for
e surfing the World Wide Web
e sending and receiving email

shopping online

participating in a chat room

etc

This guide provides an introduction to the basics of the most popular of the
services available on the Internet, namely the World Wide Web, commonly
referred to as the Web.

Prerequisites:
In order to perform the tasks in this guide you’ll need a connection between

your computer and the Internet. The tasks themselves are performed using a
web browser named Mozilla Firefox, commonly known as Firefox.

Have fun performing the exercises.
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Get Your Browser into Use...Quickly! 1 Starting and closing Firefox

1 Starting and closing Firefox

Mozilla Firefox, or Firefox, is a modern web browser. The generic term
‘web browser’ simply means a program that is made for a particular
purpose, e.g. surfing the Web.

This chapter demonstrates the difference between opening and closing
a) the web browser named Firefox, and

b) a new web page in Firefox.

You’ll also become acquainted with the representation style of the chapters
in this guide.

1 Start Firefox.

After a while the window in Figure 1-1 will appear:

Figure 1-1

"_) Mozilla Corporation - Home of the Firefox web browser and Thunderbird email client - Mozilla Fi - |EI|1|

Eile Edit Miew Go  Bookmarks Tools/Her_\ @

<:E| |:‘> @ O @'http T, mozilla, com/f ) j @ Go I@,
v

" ietting Started L' Latest Headlines

mozi I_l_a Products Extensi

Firefox'1.5

The award-winning ¥YWeb browser just got better. It's free,
and easy to use. Join the milions of people waorldwide
enjoving a better Web experience.

) Download Firefox
1.5.0.1 for Windows, English (5.0MB}

Other Systems and Languages - Learn More

The web address of the
current page is shown here.

-
.....

@ Thunderbird Email Mew Thunderbird 1.5 available now. Awards for Firefox 1.5
‘ Mezilla Stere Get Firefox COs, gear and toys. \ M\ t
e Bes
2003
s . . . ) ) . January zoo6 Novzoos — December 27 2005
Yizggm Bring Firefox to Life The Firefox Flicks Ad Contest is Software & DevTools Editors’ Choice Firefox Web browser

here. Firefon Web browser
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As the program starts a so-called default page will normally open as
well. Here the default page is the home page of Mozilla Corporation.

Your computer may display a different page depending on its default
page settings.

Figure 1-2

3.?1;!!Huzilla Corporation - Home of the Firefox web browser and Thunde

Filz Edit Wew Go Bookmarks Tools  Help

<}:| - [_:;:- - %] I:l @http:ﬁwww.mnzilla.mm@

—
The web address of the home page
of Mozilla Corporation is shown in

the Location Box on the Navigation
Bar.

Now the default page shown when starting a web browser is a thing
that can be changed. In doing so you can also choose the alternative in
which only a blank page 1s shown. This is often advisable because if
there’s some problem with a page used as default, the web browser will

not open a problematic page without success and waste your time in
doing so.

Now let’s look at how to change the default page.

2 Choose Tools > Options... as shown in Figure 1-3 below:

Figure 1-3

E;} Mozilla Corporation - Home of the Firefox web browser and Thunder

File Edit ‘ew Go  Bookmarks | Tools  Help

I = Wieb Search Chrl+k
@ -5 0 —

Read Mail {0 new
P cetting Started 0 Latest Headline  Mew Message... Chrl+M

Diownloads Chrl+3
Extensions
Themes

F i

The award-winnir

Javascript Console
Page Info
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The Options window appears.

Figure 1-4

. N )
General
Horme Page
LocationisX | abiout blank.

Privacy /V IJse Current Page | Iz Bookmark, .. Ilse Blank Page >

(A

Choose this option.

The current default page
. nts and Colars For web pages. Eonks & Colars, ..
1s shown here.
~Targuages ———  Click this to change the default to blank page.
Downloads
S0, Select defaulk Languages T TOr WED PEES LAMgUagEs. ]
209 J
aged
Advanced ~ Defaulk Browser

r Firefox should check ta see if it is the default browser when

; Check, Mo
skarting. —_

~ Conneckion

Set up Proxies for accessing the internet, Conneckion Setkings. ..

@ Cancel

3 Choose the option General in the list on the left.
4  Click the button Use Blank Page.

5 Click OK button.
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Figure 1-5

'.'_‘_'-L_',!!Muzilla Corporation - Home of the Firefox web browser and Thunderbird email client
File Edit \iew Go Euok?afﬁ\louls Help
\

a@-op- & @(@ |/b hitps . mozils, com

, Getting Started h_;l Latesk Headhnes

mDZi l_l_a Products

Firefox'1.5

The award-winning Yweb browser jug
and easy to use. Join the millions of people worldwide
enjoyving a better Web experience. ‘

Click the Home page button.

6 Click the Home Page button on the Navigation Bar as shown in
Figure 1-5 above.

Figure 1-6

EDMozilla Firefox

File Edit Miew Go  Bookmarks Tools  Help
@ -0 N0

’ Getting Started h—,' Latest Headlines

Now only a blank page is shown in the browser.

Next we want to close the browser. Figure 1-7 below shows two ways
to close the browser.
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Figure 1-7
ED Mozilla Firefox - x|
File Edit Wiew Go Bookmarks  Tools  Help 0
My \Window Chrl+M @ I J ® I@' t
-
Mew Tab Chrl+T 8
COpen Location..,  Ckrl+L )
] eadlings

Cpen File. .. Chr4+C
Close Chr[-
Save Page As...  Chl+35
Send Link...
Page Setup...
Print Prewview
Print... Chrl+P
Imnpart...

The browser can be closed by

@ & | clicking here or here.

7  Close the browser.

8 Start Firefox again.

Figure 1-8

":) Mozilla Firefox

File Edit ‘iew Go Bookmarks Tools Help

@ »-& 0 W00

P Getting Started E.l Latest Headlines

We can now see that a blank page is used as the default page.

We’ll now try to get another home page to be displayed in the browser.
It’s well known that the home page of the New York Public Library can
be achieved using the following string:
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nypl.org

(For example, it may be printed on a magazine or a brochure perhaps.)
So let’s try that for an exercise.

9 Type the string ‘nypl.org’ into the Location Box as shown in
Figure 1-9 below and press Enter.

Figure 1-9

?—_} Mozilla Firefox

File Edit Wiew Go  Bookmarks Toals  Help

@ - - O W[ wied

P Getting Started L._J, Latest Headlines

A new page is displayed in the browser window:

Figure 1-10

'."_'-'_.}The New York Public Library - Mozilla Firefox (ol x|
File Edit Yiew Go Bookmarks Tools  Help o

<::| - E:> - @ @ |9 hittp:f{riypl.oraf = © e |@'

’ Getting Started El Latest Headlines

About NYPL | News | Library Shops | NYPL Express
The New York Public L-ibl'ﬂl’}-‘ Espafiol | Hours & Locations | Ask Us | Search | My Account

How Do You (R lc ae k| [ GO

HOME | LOCALLIBRARIES | RESEARCH LIBRARIES | BOOKS & MATERIALS | DIGITAL COLLECTIONS | EVENTS | CLASSES | SUPPORT NYPL

The People’s Find Books & Do Research

Umvemty Search the catalogs, find information, put materials on
The Mew York Public Library reserve and renew boaks anline.
offers a continuing . .
edlusaiia, o e 6 s, 2 o Books & Materials for « Books & Materials for
every level of learning. C"“""'?‘ Research .

LEC Online Catalog CATMYP Online Catalog

Read how NYPL has aMagazines, Journals & o Pictures, Photos, &
aaﬁected the lives of others. Databases Online Iaps Online

aeBooks & edudio o Archives & Manuscripts
o ’ o
Tell your NYPL story. 8 I—ET S FLY KITE

14 Explore Resources & Services

o LEARN MORE
TO VIEW YOUR LIBRARY'S it Wiew NYPL resources and services tailored to your
HOURS AND LOCATIONS, needs and areas of interest.

CLICK THE MAP. AT NYP
FEATURED AT NYPL o Children o Hurnanities and Social
Sciences

T
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Here we see the home page of the New York Public Library (they
change the content of the page now and then, so the page you see may
be a little different from the one shown above).

When you pressed Enter, the browser sent a request to the web server
of NYPL. This web server is a program running on a computer
somewhere, maybe in the City of New York. Also stored on that
computer is the home page of NYPL.

The web server constantly listens to the traffic on the Net, and when it
receives your browser’s request, it studies it and performs the service
required. Here it fetched the home page and sent a response back to the
web browser. That response partly included sending the home page.
The browser took the home page out of the response and displayed it on
your screen.

You may have noticed that the Location Box currently shows the string
http://nypl.org/

In other words the beginning ‘Attp://> and the slash ‘/ was added to the
originally typed string. These additions are made by the browser
because it knows what needs to be done and the additional parts are
needed for a successful request.

The string ‘http://nypl.org/ is the web address of the home page of
NYPL. It is also called the URL( Uniform Resource Locator) of the
home page of NYPL.

Now every web page (i.e. every home page and other kinds of web
pages) on the Net has its own and unique URL. The URL enables a web
browser to obtain and a web server return the desired page.

So the web browser corrected the string typed originally to a proper
URL, although it doesn’t hurt to type the URL without the beginning
‘http.://” and the slash ¢/ at the end. However, by adding the slash
yourself you can get the response from the server a little quicker as
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there is then less work involved for the browser and server in finding
the requested page.

The slash at the end actually denotes the root folder of the web server.
When no other web page is given in the request, the web server returns
the home page stored in the root folder as default.

The part ‘http:// at the beginning of the URL indicates which protocol
is to be used in the communication between the web browser and the
web server. The two slashes are needed when trying to contact a server.

So with the help of a web browser you can view web pages which are
available ‘on the Net’. In order to get a page to your browser you can
use the so-called URLs. We saw two such URLs, namely:

http://www.mozilla.com/  (Mozilla Corporation)
http://nypl.org/ (The New York Public Library)

It is often sufficient merely to type a piece of the actual URL as we did
above when typing ‘nypl.org’ instead of ‘http.//nypl.org/’. The browser
knows what is needed and adds the missing parts.

Sometimes the browser will show the ‘www.” immediately after the
colon and two slashes, sometimes not. It depends on how the web
server is configured. You can also type the string ‘www.” yourself; it
makes no difference. Try for example the string ‘www.nypl.org’.

Note: Often it's needed to type the 'www.' at the beginning for a
successful request.

There’s more about URLSs in the chapter ‘Some basic terms’. Here in
this chapter we’ll concentrate on getting a page into a browser.

Try other URLs if you like. There are many web addresses to be found
in newspapers and magazines for example.
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Summary

To open and close Firefox is fairly simple. You’ll get more
accustomed to it in the chapters to come.

Firefox is one of the programs generally called web browsers.

With a web browser you can view web pages stored on the Net.

This chapter gave you an illustration of the representation style in this
guide. Things are explained by doing the exercises.
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2 Viewing pages
Viewing different pages on the Net.

In the tasks to come a blank page is used as the default page. If you have a
different page as default page it doesn’t matter for now although some of the
figures will look a little different.

Let’s suppose that we want to view the home page of the New York Public
Library. We know already that this can be achieved by typing into the
Location Box of a browser the string:

nypl.org.
Firstly, we must set the browser to work.

1 Start Firefox.

Figure 2-1

'r‘_} Mozilla Firefox

File Edit \Wiew Go Bookmarks Tools  Help

E- P& 0 Qe

* izekting Started L:.!r Latest Headlines

2 Type the URL into the Location Box of the browser as shown in
Figure 2-1 above.

3 Press Enter.
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Figure 2-2

The Mew York Public Library - Mozilla Firefox 1Ol x|
e Edit Wiew Go  Eookmarks Tools  Help G

@-op- & @ [ @ htp:finvel.org O |C

’ Getting Started E‘,' Latest Headlines

About NYPL | News | Library Shops | NYPL Express
I| The New York Public L-ibrar}-' Espariol | Hours & Locations | Ask Us | Search | My Accouint

How Do You |[elSR=N[lstenyRw-=1i=kaAd| [ GO

HOME | LOCALLIBRARIES | RESEARCH LIBRARIES | BOOKS & MATERIALS | DIGITAL COLLECTIONS | EVENTS | CLASSES | SUPPORT NYPL

The People’s Find Books & Do Research

UI].IVQI'SIKY Search the catalogs, find information, put materials on
The New York Public Library reserve and renew books online.

offers a continuing . .
education, to each of us at - Books & Materials for - Books & Materials for
Checkout Research

every level of leaming. LEQ Online Catalag CATNYP Online Catalog

Read how NYPL has aMagazines, Journals & o Pictures, Photos, &
aaﬁECtEd the lives of others. Databases Online Maps Online
oeBooks & eAudio oArchives & Manuscripts

Tell your NYPL story. B

Explore Resources & Services

TO VIEW YOUR LIBRARY'S Yiew NYPL resources and services tailored to your
HOURS AND LOCATIONS, needs and areas of interest.

CLICK THE MAP. AT NVD
FEATURED AT NYPL o Children oHumanities and Social

T Sciences
o April is Mational Poetry Month = |BEns
o Celebrate Immigrant History Week Adult Learners

il oo i o of B 1997 = e

o Science, Industry and
Business

Here we see the so-called home page of the New York Public Library.
In the Location Box can be seen the URL of the page. Note that a slash
‘/> 1s added after the URL you typed. That slash means a root directory
of the web server. The home page is stored in the root directory.

Now let’s try this string:

bbcnews.com/
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Figure 2-3

t::_} The New York Public Library - Mozilla Firefox

Fil=  Edit

Wiew  Go

Bookmarks

Tools  Help

<":|,

& O 0

bbcnews, comy

# Getting Started | Latest Headlines

The New York Public

4  Enter ‘bbcnews.com/’ in the Location Box and press Enter.

Figure 2-4

3.@BBE NEWS | News Front Page - Mozilla Firefox

File Edit  \iew

G0

Bookmarks  Tools  Help

<:| M [—L:’ - @ |:| @ Ifm http:ffnews.bbe.co.uk)

P Getting Started |5 Latest Headlines

BERME NEWS

QUK version ®International

Abaout th

s | Low graphi

Search

5] | WATCH BBC NEWS IN VIDEO

| Help

News Front Pagel
World
1] 4
England
Northern Ireland
Scotland
Wales
Business
Politics
Health
Education
Science fMature
Technology
Entertainment

Have Your Say
Magazine

In Pictures

Week at a Glance
Country Profiles
In Depth
Programmes

RSS
what is RS57

LATEST: Sir Menzies Campbell says Tory Party is still at its core "unpleasant.”

Last Updated: Friday, 14 April 2006, 06:08 GMT 07:08 UK

Stark warning over
climate change

The world is likely to suffer a
temperature rise of mare than
3C, says the UK's chief
scientist.

School violence
Are assaults and bad
behaviour just part of
the job for teachers?

US in warning to
'defiant' Iran

The US warns Iran there will
be consequences if it
continues to defy the UN on
its nuclear programme.

+ Iran raises stakes in nuclear row
+ QA Iran nuclear stand-off

+ In depth: Muclear fuel cycle

i Police silent about
honours probe

Pullc:e looking at alleged
abuses of the honours system
refuse to say whether they
will interview Labour donors.

7 days 7 questions
4 J Bling bling - identify
the celebrity by
engagement ring!

OTHER TOP 5TORIES
» Moussaoui stands by 9711 attacks
v UM condemns Chad rebel attack
v Call for counter-terror minister

v Parents targeted on trust schools
» Three men fallen at vpres found
v IUS offers Babylon apology

» Goths 'more likely to self-harm’

ALSO IM THE NEWS

Man survives 10

g' !%. weeks in Outback on
frogs and leeches

; ;r-— '-,,-_t- Church tells Moel 'no
deal' an his cosmic

Pﬁ{} theary this Easter
-~
EEE SPORT

v Rugby L: Wigan want Moble
» Football: Qwen baclk in training

Body talk

Is Baodies... The
Exhibition educational
or just plain shocking?
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Now in the Location Box you see that the URL is actually:
http://news.bbc.co.uk/

That is the current URL of the page but the page is also achieved using
the string ‘bbcnews.com’ because it is also registered for the page. So it
doesn’t matter which of them you type as the root folder of the web
server hosting the web pages of BBC News is achieved using either of
them.

In the examples we have encountered so far it’s quite obvious where the
web servers may physically or geographically exist. Perhaps the server
machine for the New York Public Library is somewhere in the City of
New York and the server machine of BBC somewhere in the UK. But
what about this one:

dmoz.org

Where do you think the server for this might be situated? If you don’t
know, it’s not a problem. We can still see if the home page is
achievable.

5 Enter ‘dmoz.org/’ in the Location Box:

Figure 2-5

'-‘E} BBC MNEWS | Mews Front Page - Mozilla Firefox
File Edit View Go Bookmarks Tools  Help

Q] - [_:;:- - @ I:I @ I droz.org)]

P Getting Started L) Latest Headlines
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6 Press Enter.

Figure 2-6

'.";’_!DDP - Open Directory Project - Mozilla Firefox : i - |I:I|5|
File Edit View Go Bookmarks Tools  Help ﬂ

Qil - E> - l@ @ It htkp:ffdmoz.orgf j @ Go I@,

’ Getting Started E',l Latest Headlines

In partnership with
[d]mi[o][z] open directory project Ac.'nFL'pv separ'ch
/ about dmoz | Juggest TEL | help | link | editor login
__

A hyperlink
I Search |.:zdmnce:d
Arts Business Computers
Mlowies, Television, Music... Jobs, Real Estate, [nvesting. . Internet, Software, Hardwrare...
Games Health Home

Wideo Games, RPGs, Gatnbling . Fithess, Medicine, Alternative .. Family, Consumers, Cooking. .

Eids and Teens News Recreation
Arts, School Tune, Teen Life...  Media Newspapers, Weather... Travel Food, Cutdoors, Humor...

Reference Regional Science

Mlaps, Education, Libraties. . U3, Canada, UK, Europe. . Binlogy, Paychology, Physics. .
Shopping Society Sports

Autos, Clothing, Gifts... People, Relimion, Issues. . Baseball Soccer, Baskethall ..
World

Deutach, Espafiol, Fratgais, [taliano, Japanese, Mederlands, Polska Dansk, Svenska. .

S EENNDGIE Help bild the largest human-edited directory of the wekb

Copyright & 1992-2006 Metscape

52891 BO9 sites - 72,144 editors - aver 590 000 categories

Here 1s the home page of Open Directory Project, a large human-
edited directory of the Web.

You can find more information about Open Directory Project by
following the hyperlink ‘about dmoz’ in the upper side of the page.
When you move the mouse cursor over a hyperlink it changes to a hand.
By clicking the hyperlink ‘about dmoz’ you’ll see something as shown
in Figure 2-7 below:
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Figure 2-7

i.fgnhnut the Open Directory Project - Mozilla Firefox - |EI|1|
File Edit Miew Go Bookmarks Tools  Help 0

<E| - |:> - @ @ @ It http:{dmoz, orgfabout, bl j © o I@v

’ Getting Started E'J, Latest Headlines

In partnership with
EUSEEIEY coanreriy oo A0L ¥ search

e Die oty Buiaeel About the Open Directory Project

Directory

Ahout ODP The Cpen Directory Project is the largest, most comprehensive human-edited directory
Become an Editor of the Web. It 12 constructed and mantamed by a vast, global community of volunteer
Social Contract editors. | |
ODF Data - RDF

Suhmitting a Jite
Editing Guidelines
Editor Resources

The Fepublic of the Web

The web contitmies to grow at staggenng rates. Automated search engines are increasingly
unable to turn up useful results to search quenes. The small paid editonal staffs at
commercial directory sites can't keep up with submissions, and the quality and
comprehensiveness of thewr directones has suffered. Link rot 13 sethng m and they can't
keep pace with the growth of the Internet.

In Other Languages

Catald - Catalan

Deutsch - German

Espafiol - 3patish

Frangais - French Instead of fighting the explosive growth of the Internet, the Open Directory provides the
Hebrew - Hebrew means for the Internet to orgamee itself As the Internet grows, so do the number of
Italiano - Htalian net-citizens. These citizens can each organize a small pottion of the web and present it
120 . Korean back to the rest of the population, culling out the bad and useless and keeping only the

Latvian - Latvian best content.

Lietuviy - Lithuanian
Medetlands - Dutch

= The Definitive Catalog of the Web
B #Z8 - Japanese -1

Now the URL of this page is
http://dmoz.org/about.html

A hyperlink hides the URL of a page. When the hyperlink was clicked,
the URL behind it was passed to the browser. Then the browser sent the
request to the web server and the web server returned the page to the
browser to be displayed.

So, when you click a hyperlink, the URL behind it is sent to the web
server by the browser. You’ll just skip typing the URL yourself when
you click a hyperlink.
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That’s fine so far but we still don’t know where the machine of the web
server hosting these pages is running. But is that important to know at
all? In order to use the pages it doesn’t matter in the slightest to know
where the server is situated geographically. The web server hosting the
pages simply exists ‘somewhere on the Net’. And that’s all it needs to
know.

So in order to get a page to a browser it’s enough to know
= that the page in question is available somewhere ‘on the Net’
= the URL of the page / a hyperlink to click to get the page.

Now when we have visited several pages it is convenient for the
browser to remember the URL of those pages in case we want to return
to them. Let’s look at that next.

7  Click the arrow in the Location Box as shown in Figure 2-8 below:

Figure 2-8

"_} About the Open Directory Projeckt - Mozilla Firefox

File Edit “iew Go Bookmarks Tools  Help

@-@-& 30N

’ Getking Started L:.' Latest Headline

htkpsffdmoz. orgf Q0P - Open Direckope P
http:ffbbcnews . com!

htkp:fnypl.orgy
[d][mi[o][z] open directory project

P ublic Library

By clicking the arrow
here a drop-down list
Upen Directary Project About the Open Dired appears.

8 Choose the address ‘http://nypl.org/’ as shown in Figure 2-8 above.
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Figure 2-9

¥ The New York Public Library - Mozilla Firefox 10| x|
File Edit ‘iew Go EBookmarks Tools  Help @

QII - L:> v @ |:| @ IB http: fnypl.org) j @ co I@,

’ Getting Started l:.' Latest Headlines

About NYPL | News | Library Shops | NYPL Express

Espafiol | Hours & Locations | Ask Us | Search | My Account

How Do You |[CEENITTENNECls vl | [ GO

HOME | LOCALLIBRARIES | RESEARCH LIBRARIES | BODKS & MATERIALS | DIGITAL COLLECTIONS | EVENTS | CLASSES | SUPPORT MYPL

Find Books & Do Research
Search the catalogs, find information, put materials on
reserve and renew books online.

- Books & Materials for o Books & Materials for
Checkout Research
LED Online Catalog CATMYF Online Catalog

The People's
University
The Mew “ork Public Library |-
offers a continuing ;
education, to each of us, at
every level of learming.

Read how NYPL has
affected the lives of others.
B

Tell your NYPL stary. B . ?ALLERY

o Magazines, Journals & o Pictures, Photos, &
Databases Online Waps Online

seBooks & eAudio o Archives & Manuscripts

Explore Resources & Services =

9 Do your own experiments with different URLs and hyperlinks if you
wish. For example, you can study what kind of hyperlinks there are to
be followed on the following home pages:

e unicef.org
e googlesightseeing.com

Summary

When a page is ‘on the Net’ it is available to view with a browser if
you know the URL of it or has a hyperlink to follow.
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3 Web page and website

The documents to be displayed in a browser are web pages and they
belong to a unity called a website.

Let’s study the site of the New York Public Library more closely. We
already know that the home page of NYPL is achievable with the string

nypl.org
We can start with that.

1 Start Firefox.

Figure 3-1

'?;} Mozilla Firefox

File Edit View Go Bookmarks Tools  Help

G- -8 0 A we

" Getting Started L:.!. Latest Headlines

2 Type the string ‘nypl.org/’ on the Location Box and press Enter.

Note that because no particular page is specified the web server returns
the home page of NYPL.
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Figure 3-2

% The New York Public Library - Mozilla Firefox —10] x|
File Edit ‘iew Go EBookmarks Tools  Help 9

G- -5 #3) [© retpimyplorgs =l @ |Gl

’ Getting Started E;,' Latest Headlines

About NYPL | News | Library Shops | NYPL Exprass

Espaﬁol Hours & Locations | Ask Us Search My Account
How Do You o e

A link to

another web

The People’s

University

The Mew York Public Library

offers a continuing - Books & Materials for :Books & Materials for

education, to each of us, at
every level of learning Checkout Research
' LED Online Catalod CATHYP Online Catalog

Read how NYPL has oMagazines, Journals & o Pictures, Photos, &
aaﬁECtEd the lives of athers. Databases Online haps Online

Tell your NYPL stary. B LET'S FLY KITES

Apr. 14 at J PM .
pr At A scrollbar ices
TO VIEW YOUR LIERARY'S | LEARN MORE [ ermreerrrerrerreedailored 1o your

HOURS AND LOCATIONS, needs and areas of interest
CLICK THE MAP. AT MYE '
FEATURED AT NYPL o Children o Hurmanities and Social

Sciences

oeBooks & eAudio aArchives & Manuscripts

-

Here we see the so-called home page of the New York Public Library.
On the page there are hyperlinks to other pages. When the mouse
pointer is moved onto a hyperlink, a line appears under the text of the
link and/or the mouse pointer changes to a hand figure.

3  Drag the scrollbar downwards so that you see the bottom of the page.

Figure 3-3
S o Events at Your Library P ) Cult
o Classes at Your Library e isk Librarians Online HirE
arias | gewg THE LIBRARY :
%‘%&WWW.NYPL.ORGJLNE waior &Y sHop Support the Library
2 =

5 books in the Help support the Library today.

Read wiww,nvpl.org
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4 Move the mouse pointer over the text ‘Site Map’ so you see that it’s a
link too as shown in Figure 3-4 below:

Figure 3-4
&
7S | g THE LIBRARY
DRGILIVE  Fiaior  IS] SHOP

Ations, Debates

go LIVE!

L i)

Rental | Contact Us | Employment Opportuniti

] P oy | Fa

y on Public Use of the Internet | RSS

Support the

| Phota Sery

5 Click the hyperlink ‘Site Map’

Figure 3-5

NYPL, Site Map - Mozilla Firefox

Ele Edit Wew Go Bookmarks Tools  Help

<:Z| - [_L\) - @ O @ Ie bk e, ey pl, orgfsitemap/indes, html

j @Go I@,

,' Getting Started L?,' Latest Headlines

| The New York Public Library

Abouit NYPL | News | Library Shops | NYPL Express

Espafiol | Hours & Locations | Ask Us | Search | My Account

GEULUR G st o library card? | HIGDD

HOME | LOCAL LIBRARIES | RESEARCH LIBRARIES | BOOKS & MATERIALS | DIGITAL COLLECTIONS | EVEMTS | CLASSES | SUPPORT NYPL

M

Site Map
[A] [B] [C] [D] (E] [F] [S] [H] [ [K] [L] (] [N] (9] [P-Q] [R] [S] [T] (U] [v] [#-R] [Y-Z]
SEARCH:
I Go |
A
About WYPL

ACCESS Card - Research Libraries

Andrew Heiskell Braille and Talking Book Library

Annual Reports

Applying for a Library Card

Arents Collection - Humanities and Social Sciences Library
A & Architecture Collection - Humanities and Social
Sciences Library

Art & Arifacts Division - Schomburg Center for Research in
Black Culture

Art Collection - Mid-Manhattan Library

Ask Librarians Online

Manuscripts and Archives Division - Humanities and Social
Sciences Library

Manuscripts, Archives and Rare Books Division - Schomburg
Center for Research in Black Culture

Map Division - Hurnanities and Social Sciences Library
Mid-anhattan Library

Mid-tlanhattan Library - At Department

Mid-Manhattan Library - Education Departrment
Mid-tanhattan Library Health Information Center
Mid-tlanhattan Library - History and Social Sciences

Department
Mid-tanhattan Library - Job Information Center

http://www.guidanceillustrations.com

- 20 -

Free download


http://www.guidanceillustrations.com/

Get Your Browser into Use...Quickly! 3 Web page and website

This sitemap page consists of hyperlinks to pages related to the NYPL
organization. All these pages together make up the site of NYPL.

On the Location bar you’ll see that the URL of this page is
http://www.nypl.org/sitemap/index.html
The ‘www.nypl.org’ denotes the web server that hosts the site.

The folder ‘sitemap’ is in the root folder of the web server and it
contains a file ‘index.htm!’.

6 By clicking a hyperlink on the page you’ll get a document into your
browser to be viewed.

Read through the following list and make sure that you understand
the terms typed in bold and italic:

e A web page is a single electronic document to be displayed on your
screen.

e FEach page has a unique URL (Uniform Resource Locator), which
identifies its location.

e Web pages can contain hyperlinks to other web pages.

e A website or shortly a site is a collection of web pages relating to a
common theme.

e One of the pages of a site is called the home page.

e The home page is returned by the web server if you don’t specify
another page in the URL.
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Summary

Today the Web is a global publishing medium where you can find a
huge number of different websites.

A website is a unity containing web pages that relate to a common
theme, such as

- a business

- an organization

- a subject, such as sports

- a single person

- etc.

The Web is also evolving increasingly into a medium for conducting
electronic commerce.
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4 About safety on the Net

Here are some basic things to remember about safety matters
concerning the Internet.

As you probably know, in some big cities there are so-called ‘good areas’
and ‘bad areas’. When you are walking on the streets of the good areas, it’s
quite safe and harmless. But in a big city there can also be areas that taxi
drivers prefer to avoid and where the police make visits on a regular basis.
On the Internet the situation is much the same: there are ‘good areas’ and
‘bad areas’. Most of the sites hosted on the Net and web servers listening to
requests from web browsers are okay and are ‘good’; but there also are sites
and servers whose main purpose is to carry out illegal activities and are
therefore ‘bad’. The Internet is frequently abused by people for all sorts of
purposes and there seems no immediate prospect of an improvement in this
area. Naturally, these people, along with their sites and servers should be
avoided as much as possible.

The first thing to do is to be sure that on your computer there are:

e The latest updates concerning the operating system and software
installed

e Virus control software installed and updated

e Firewall software correctly installed and configured

This basic software helps to prevent a server making contact with your
computer and using it for its own, often malicious, purposes.

Unfortunately, these basic measures are useful but don’t provide 100%
security against unwelcome visitors to your computer as the situation is
much more complex than might be imagined. When surfing the Net, you
might find (on purpose or accidentally) a site that waits for an unwary
person to visit so that it might then attempt to make use of that person’s
activities. In this kind of situation the first important thing is not to surf with
a user name which has all the rights concerning your own computer. If the
‘bad server’ that hosts a decoy site gets in contact with your computer, it
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will also have all the rights to perform any kind of installation on your
computer, something to be avoided at all costs. So learn to create a user
name to be used only for surfing the Net and which has the minimum
capacity to do harm to your own computer.

Thirdly, don’t give answers to personal questions, notably those concerning
your credit card details. For example, an on-screen form might appear
claiming to be performing “some security checking on your behalf” and
asking for your credit card information. How can you make sure that you
aren’t swindled in this way? Simple: don’t give them the information.
Though everyone has the opportunity to ask you about such things, there’s
no law that says that you must give them a reply. You wouldn’t answer such
questions on the street, so don’t answer them on the Net either.

One other thing to remember. It is becoming increasingly common to ask
personal questions in an email message. It’s obvious why this happens: if
you’ve taken the security measures outlined above, the only other way to
reach you is by email and other kinds of message tools. For example, it’s
quite possible that one day you’ll get an email which appears to have come
from your bank, asking for your account numbers and so on. The message
may well carry the logo of your bank; there’s also the right name of your
own contact person and beneath it there’s also the name of the director of
your bank. So everything is above board, isn’t it?

No, it isn’t! Can you tell why an email message such as this should be
treated as being fraudulent?

Firstly, the medium: no respectable bank would ever ask questions like that
using email. If the bank wanted your personal information, how could they
be sure that it’s really you who opens and reads the email? How could they
be sure that nobody would read the message you sent back to them?

Secondly, the personal contact: When you open a credit account in a bank,
for example, you must do it yourself personally. The officer is making sure
(although you’re probably unaware of it) that you are the person you say
you are, that you’re not drunk, and that you seem to be generally responsible
for your actions when you’re opening accounts and signing contracts, etc.
Also, when the user names and initial passwords are given to you, they are
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given directly to you personally. How could these kinds of things be
accomplished in a secured way via an email message?

Quite simply, a respectable bank won’t ask these things by the use of email

messages.

If you want to read more about safety issues, there’s a good site at the
following URL.:

www.learnthenet.com/english/section/protect.html

When you open the page you’ll see something as shown in Figure 4-1
below:

Figure 4-1

EDLEARN THE NET: Protect Yourself - Mozilla Firefox =10 x|
File Edit Wiew Go Bookmarks Tools  Help o

| These are ads and toys.

I
<Z| - Ll> - % o @ ||_| EEp: . [earnkhenet . comfenglishy sectionfpre]

’ Getting Started l:.' Latest Headlines

|»

[Q QUEST - 1 - -I:. L1 ‘ll' TOo
Tt does not L - .
belong in the ® 7& o *;
roup? l lick Here!

Protect Yourself

Click on the title to read the article,
the N /

The real stuff is How Encryption Works
here in the middle.

Ads by Goooooogle

Data Security
Management

A policy-driven
database
Challenge Your encryption salution

Security Smarts for the enterprise.
Test your knowledge of onfine
safety.

Ads by Google
Data Encryption
Transparent Encryption
Privacy Protection

File Enctyption

K[ otect Privac
FIND IT FAST

Realtime File
Computer Viruses Encryption

\ Protect yourself from these for enterprise class
database and emall

| earn the Net

© The web digital demons. seners on Solaris
HF LA Linux
Passwords N, QTR SE GUre, Sam
ﬂl How to choose a secure
HOW TO password, Decru DataFort
Use the Site n
Master the Basics Nan't Rat rannht in

There are lots of ads 1n the articles but don’t be afraid of them. The text
itself is of good quality and in clear language.
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One further comment:

Having read all of that, you may now feel that the Internet is an awful
place to be avoided at all costs. But that’s not quite true. As mentioned
earlier, most of the sites and servers on the Net are safe and harmless
and many of them deliver valuable and useful information. It’s just a
question of how to avoid the extra work and wasted time that results if
something untoward happens. Once you’ve become accustomed to
putting in the little effort needed to protect yourself from its risks, you
can then feel secure in seeing what the Internet and World Wide Web
has to offer. Use that opportunity in the way you see fit.

Summary

Safety issues require a little effort on the part of the user but are well
worth the trouble.
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5 How the web actually works

In this day and age it’s good to have a thorough understanding about
what happens when you follow a link on a web page or send by hand a
URL to a web server.

Let’s suppose that you want to see what a certain web page on the Net has to
show. In order to accomplish this you must follow a certain procedure:

1

Firstly you must start your web browser and have a connection to
the Internet (Note that the connection can also be wireless).

Then you’ll give a browser the URL of the document. You can also
click a hyperlink which passes the URL behind the link to the browser.

The document you want to see is not on the disk of your own computer
but somewhere else in the world. So, the browser can’t read the
document in the same way it reads files stored on the disk of your own
computer. Instead, the browser sends a request to the computer where
the web page 1s stored. That request specifies which document is
wanted.

The computer that contains the web page you want to see constantly
runs a program that is generally called a web server. That program’s job

is to listen to requests from browsers and then perform the service
asked.

The web server receives the request, studies it and, if possible, retrieves
the desired document.

When the document is retrieved or finished, the web server sends a
response to the browser. That response also contains the document as
one part of it.

The browser in your own machine receives the response from the
server, takes the document part out of it and displays the document to
you Ooh your screen.
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8 When you want to follow another link and click on it, the whole
procedure starts again.

Note that there’s never a direct physical connection between the
computer on which the browser features and a server machine. A
browser and a web server are only programs sending messages to each
other.

It’s usual to visualize things in the following way: the machine where a
browser is used and the computer where a web server is running can be
located, for instance, in one single company building. And the pages to be
displayed in the browser don’t need to have anything to do with the outside
world. The web pages can belong to some application made just for that
enterprise or organization.

In other words, the same techniques that are applied when dealing with the
World Wide Web can be used for a single organization in applications
customized just for that organization itself. Indeed this is becoming more
and more common. So, the net technology itself is very widely used today
and will be used even more in the future. That’s one of the reasons why it’s
good to get acquainted with the programs called browsers.

Summary

When you understand the basics of communication between a browser
and a web server, it 1s easier to get acquainted with many of the
contemporary user interfaces, using the technology of the Internet.
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6 Some basic terms
Here are the parts of a URL considered more closely.

Note: it’s not essential to remember everything you’ll find in this chapter.
Just read it through so that you’ll know where to find the information if it’s
needed.

In Chapter 3 ‘Web page and website’ there appeared the following URL:
http://www.nypl.org/sitemap/index.html

Let’s study more closely what the parts of this string indicate.

The parts of the URL:

http Protocol used in the communication between the browser
and the web server.
‘Protocol’ 1s a set of rules a browser and a web server use
to communicate with and understand each other.

Colon simply separates the protocol from the other part of
the web address.

// Indicates that a contact to a server is to be achieved. (For
example, when sending email the notation ‘mailto:<email
address>...”, without slashes, could be used). Note that this
doesn’t mean a connection between a browser and server.
When a browser has sent a request, there 1s no connection
between the browser and the server.

WWW Name of a server listening to messages using the http
protocol. Note that this name is not always shown in the
URL in the Location Box. And the name can be something
other than ‘www’.
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nypl.org

Name of the domain where the web server belongs.
Domain is like an address by which you can get to some
specific ‘area’ on the Net. For example, the domain name
‘nypl.org’ is registered to NYPL and there are probably
several server programs in that domain each dedicated to
different tasks.

www.nypl.org

sitemap/

This part of the URL is actually the name of the web
server seen over the Internet. In other words, it’s the server
that hosts the web site of NYPL. By using it the request a
browser sends can be directed to the right web server.

You may wonder how a request can be directed to the
right server if the name is not shown in the URL. In fact,
the sequence is such that a request is first directed to the
domain and then in the domain the right server is found. In
the domain an http request goes to the server that is
listening to messages using the http protocol.

Indicates the root folder of the folder system hosted by
the web server www.nypl.org.

Indicates a folder in the root folder.

index.html The name of the document file requested.

Note that though there is a URL seen on the Location Box, the browser
doesn’t have a direct connection to a folder and a document file there
on the disk of the server machine. It is always the web server that
fetches the document and sends it to the browser. So nothing can be
‘disturbed’ on a web server by using a browser.

In folders hosted by a web server there is usually a file which is
returned in case only the name of the folder is given. (For example, you
can try what happens when you type ‘nypl.org/sitemap/” on the
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Location Box and press Enter.) This specific default page can be named
in several ways:
e index.htm
Index.htm
index.html
Index.html
default.html
default.asp
etc.

However, the name doesn’t make a difference; a default page is shown
if no other file is mentioned after the name of a folder.

You can study these things yourself by trying different URLSs.

Summary

On some occasions this chapter may be helpful. For example, if you
have to give somebody a URL for a certain file, it’s good to know
what a correct URL must contain.
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7 How to continue

Here we see where to find more information on browsers and surfing
the Net. Also the ever important safety questions are again touched
upon.

Now that you can surf a little on your own you can discover for yourself
what’s offered on the Net. This chapter will introduce an excellent site for
studying the basics of the Internet and browsers. Let’s look at where to find
that information.

1 Start Firefox.

Figure 7-1

"":} Mozilla Firefox

File Edit Mew Go  Bookmarks Tools  Help

| E‘ T
(:]Zl - Ll;) hd l%] o @ v, learnthenet, comfenglish fweb 000w, Htr

,' Getting Starked L:.!. Latest Headlines

2 Type into the Location Box of a browser the following string:
www.learnthenet.com/english/web/000www.htm

3 Press Enter.
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Figure7-2

) LEARN THE NET: The Web-at-a-Glance - Mozilla Firefox
File Edit Mew Go Bookmarks Tools Help

These are ads and toys.
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the most of your surfing experience injust ten minutes.

Muttimedia Design
Surfing het

1. What Is the Web?
2. What s the WWeb Made of?
3. Howi the Web YWorks

The real stuff i1s

Ads by Gooogooogle

Web Surfing
Made Easier

Google Toolbar:
Instant Yeb
Search, Block
Fopups & More.
Free. Try Mow!

4. Web PageS toolbargoogle.com
L 5. Websites <4 here in the
|— £. Mavigating the Web . Anonymous
7. Identifying a Hyperlink middle of the Email —
' Lezrn the Net 8. How Hyperlinks Work Send Fake &
- 9. Using Web URLs page. Anonymous Email
The web Anonymous Web
10. Examples of UELS Surfing
1 1 . Anatomy Of =] URL unmn se ndfakemail.net
search 12 Membership YWebsites
13. W\eb Browsers .
Use the Site 14, Anatomy of a Web Browser. The Toolbar L ?“;z
Master the Basics b o Y P o = AP =T = ol N aT-h dm T T A =T

Here 1s a page where you can find links to different topics about the
Web and browsers. Don’t be afraid of the ads around the page but
concentrate on the links in the middle of the page. They lead to pages
where the topics are clarified in simple but clear language. (Of course,
you can study the ads too if you like.)

And do remember this: when reading the chapters behind the links
don’t worry if you don’t understand everything on the first read. If you
do understand everything, that’s fine but it’s not necessary. Just read all
the chapters through at your leisure. On the second read you’ll
understand much more.

On the left side of the page there’s a navigating list as shown
in Figure 7-3 below:
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Figure 7-3
e 10, Examples of URLS
11. Anatomy of a LIREL
Search | 12 Membership Websites
13 Web Browsers

Use the Site 14. Anatomy of a Veb Browser
Master the Basics 15, More Web Browser Anator
%“ 16. Specifying a Home Fage in
Find Information 17, Specifying a Home Page in
wﬂ 18. Saving an lmage from the V'
Conferonin = 19. Printing a Web Page
Enjoy Multimedia 20 Multimedia on the Web

Build a Website 21 Pluc-lns
Do E-Business ' . .
44— | A good site to get acquainted

with safety questions!

UMLINE SHUFPING

Here is the link ‘Protect Yourself’, very recommendable if those kinds
of things aren’t yet familiar to you. There are a lot of ads on the pages
but otherwise they’re exactly what you need.

One of the first useful things to learn is how to bookmark an interesting
web page to be revisited more easily on a later occasion. More about
this can be read at

http://www.learnthenet.com/english/html/17bookmark.htm

4 Have fun when studying the Web and surfing on it!
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Summary

There are many useful pages on the Net where you can find
information about the Web and safety questions. The one introduced
above is a good starting point.
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